CEO Anti-Corruption Commitment
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Teleperformance Italy choose Integrity and as such, actively supports multiple
efforts to help eradicate corruption throughout the Organization. Teleperformance Global is
an early signatory to the United Nations Global Compact (UNGC) and we actively contribute
to this commitment.

Teleperformance’s Italy Anti-Corruption policy requires to everyone, to conduct
business in accordance with certain anti-corruption principles, including that we neither
make nor accept bribes, and does not induce or permit any other party to make or receive
bribes on our behalf.

Our Anti-Corruption program addresses topics and arguments such as bribery,
facilitation payments, political and charitable contributions, and gifts and entertainment.
These processes have been frequently checked by external subject experts, certifying our
Organization in ISO 37001 — Anti-Corruption Management System, since 2020.

Choosing the Integrity on our daily work depends on each of us, of you. It is
essential to read, understand, and agree to comply with the local anti-corruption policy &
program and to not be in violation of it. It is also imperative to understand your obligation
for reporting actions that do not comply with this policy.

Diego Pisa

Chief Executive Officer



